Welcome!
The MX3 Portal is the centralized database for MX3 Measurement Data.

This guide will walk you through how to set up your team or organization, manage user

accounts and export data.

How do | register for an MX3 Account?
To register for an account visit https://portal.mx3diagnostics.com/ and click “Sign up!”
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You can also register for an account through the MX3 Mobile App
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How do | upgrade to a team/organization account?
By default, a new account is an individual account. To upgrade to a team/organization account,

log in to the portal, click on your name in the top right and then click “upgrade to organization
account” on the left.
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Portal Overview

What is the MX3 Portal?

The MX3 Portal allows you review your team or organizations data and manage user accounts.

You can use the portal to:
e Create new user accounts
e Categorize users for easier analysis and management using tags
e Upgrade users to administrators
e Upgrade users to managers of a tag
e View historical data and summary statistics
e (enerate measurement reports
e Export measurement data

The Dashboard

What is the Dashboard?

The Dashboard shows a summary of recent measurement by your team or organization. You

can use the dashboard to get a quick overview of recent measurements, day to day

measurement history, comparison between tags and other statistics.

a Sports Demo L]
MXE Dashboard Measurements People Sports Demo Admin . [C3
HYDRATION STATUS HYDRATION DISTRIBUTION LATEST MEASUREMENTS
£
T0 Trey Murphy . .
‘ e .Shﬂursa;a e
e " Austin Goodrich
; £ = .
Mildly dehydrated (60%) iw | Ui 1190 mg/L wm
B Moderately dehydrated (7%) i R
20 lex Holbrod . .
m Severely dehydrated (0%) = Stk 2170mg/L =m
o | — e | h——
=40 40-60 80-80 20-100 100-120 120140 140+ ?::i?sﬂa::’m 510 mg/L e
Alex Holbrook
& hours aga
2 120 @ e 62 mOsm w—
& hours ago
25— —— N . — 331:3 _ =
20 B o | William Athlete N
5 ] 58 mOSM e
315 H | 8 hours ago
3 £

|
:iEm ON |
20
‘mBB . - HlE NN W
\ .
- ---— o‘s d?’; & \‘?) Q'° ép‘e: (5&

@aﬁ &

o #“ @*’* & &
o ;D o gt & Ns? f‘ 0§;. &
&
TOTAL MEASUREMENTS MOST DEHYDAATED LONGEST TIME WITHOUT MEASUREMENT
Vivienne Athlete Viola Athlete 60 MOSM =
1068 Q' 102 mOsm = °
15 hours ago 7 months ago
HYDRATION HISTORY
10
»
2 100 &
€ we . A pe e -
s . e
= 70
\ -
&0 o=
50 .
= & e i & - o & & & a2 2 & & o 4
q g < < @ < &
R %{3 & il o il < & & < & i & s 47 & o o5
I A T A & ¢ ¢ ¢ ¢
03 +# £ & + + 2 + & o+ e ° ? ¥ + & b 03

Vivienne Athlete
15 howrs age

Vivienne Athlete
15 hours age

° Vivian Athlete

15 hours ago

. Vanessa Athlete
15 hours ago

Viadimir Athlete
15 hours ago

Jordan Johnson
15 howrs ago

. Jaxon Carter

15 hours ago

) Isaiah Thompsan
W 15 hours ago

' Devon Brown

15 hours ago

g Cade Forester
15 howrs ago

R Austin Goodrich

15 hours ago

102 mOsm e

MX=

Portal User Guide




Accounts
The MX3 Portal can be used by:
e Organizational administrators to manage all users and view all measurement data
e Tag managers who can view and create select users and their measurement data
e Users to manage their own accounts and view their measurement data

Each type of portal account has specific capabilities and permissions.

Admin Manager User
Log into the Portal v v v
View and Export Measurement Data v v v
Create User Accounts v v X
Hide User Accounts v v X
Delete User Accounts v X X
Upgrade Users to Administrators v X X
Upgrade Users to Managers v X X
Create Tags v X X
Manage Tags v v X
Export Reports and Data v v v
Log in to the MX3 App v v v
Take Measurements in the MX3 App v v v
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Administrators

What are administrators?
By default, the administrator is the person who registered your MX3 Account in the MX3 Portal

or MX3 App. Administrators are your organization's direct contact with MX3 and can view and
edit all accounts and data from your organization. Administrators have some unique
capabilities:

e Only administrators can delete users from your organization

e Only administrators can upgrade users to administrators or managers.

e Administrators can edit all user accounts in your organization, including names, emails
and passwords.

e Administrators can view all measurement data for your organization.

How do | create a new administrator?
Only administrators can upgrade other users to administrators.

To add a new administrator:
1. Click on the ¢ icon in the top right

Administrator Name . C

2. Click “Administrators”

Example
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3. Use the search box to find the desired user account (see User Accounts).
Note: Only a user with an associated email and password may be upgraded to an
administrator.

Add administrator
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4. Click Add.

If a current administrator is not available to add a new administrator, please contact MX3
Support: support@mx3diagnostics.com.
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User Accounts

What is a User?
A user is a person within your organization who can be measured using the MX3 App.

How do | create a new user?
To add a new user:

1. Click on the People Tab at the top of the portal.
2. Click on "New Individual”
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3. Record the user’s first and last name.
Optional: Record the user's email and password. This will allow them to log in to the
MX3 Portal and App. These fields can be completed later by editing the user's profile.
5. Optional: Tag the user (see Tags). You may also make the user a manager of a tag at
this time (see Tag Managers)

How do | edit a user?
A user may be edited by clicking on the I'_./' icon next to their name on the People Tab. Changes

will only be saved once the WNLEICEEEE button is pressed.

How do | hide a user?
A user may be hidden or unhidden by clicking the €@ icon next to their name on the People

Tab. Hidden users will not appear in the MX3 App, on the Portal Dashboard or on the Portal
Measurements Tab. Hidden user’s can still log into the MX3 App and take measurements if a tag
manager.

How do | delete a user?
Only administrators can delete a user. Users can be deleted by clicking on the 'i icon next to

their name on the People Tab.

Can | create users in bulk?
For bulk user creation please contact MX3 Support: support@mx3diagnostics.com
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Tags

What is a tag?
Atag is used to categorize users. Examples of a tag could be a team (e.g. Women'’s Football

Team), a position within a team (e.g. Goalkeepers), a shift (e.g. Morning Shift) or a location (e.g.
New York Office). Users may be assigned to as many tags as desired.

How do | create a new tag?
To create a new tag:

1. Click on the People Tab at the top of the portal.
2. Clickonthe r_,/ icon next to a user you would like to tag.
3. Type the name of the new tag in the Tags box. Then click “Create Tag"

Tags No tags

Visibility | MNew Gmup| |

Mo tags found || Create Tag | |

How do | add a tag a user?
To add a user to an existing tag:

1. Click on the People Tab at the top of the portal.
2. Clickonthe r_,/ icon next to a user you would like to be tagged.
3. Type the name of the tag in the Tags box or select from the drop-down list.

Tags Mo tags

Visibility | Search or type to create a new tag |
[— |
Fjumping} II

How do | remove a tag from a user?
To remove a tag from a user:

1. Click on the People Tab at the top of the portal.
2. Clickonthe r_,/ icon next to a user you would like to remove the tag from.
3. Click on the X next to the tag name in the Tags box

Tags Jumping === <1
|

MX=3

Portal User Guide 6




Tag Managers

What is a tag manager?
Atag manager is an individual with additional permissions to modify and measure members

with a specific tag. Examples of a tag manager would be a coach or trainer (e.g. A coach for a
football team), a health and safety supervisor (e.g. OHS officer assigned to the AM shift) or an
office manager (e.g. Manager of the New York office). Users may be assigned as a tag manager
for as many tags as desired.

How do | make a user a tag manager?
Only administrators can make a user a tag manager.

To create a new tag manager:
1. Click on the People Tab at the top of the portal.
2. Clickonthe r_,/ icon next to a user you would like to manage the tag.
3. If necessary, tag the user with the tag you would like them to manage (See Tags)
4. Click on the ... next to the Tag name in the Tags box

Tags .Jurn|:in£-I x
=y |

5. Tick the box next to Manager in the pop-up and press OK
Jumping

[J 1s manager

A manager is able to access all users and measurements for that tag.

6. The tag will now appear red, indicating this user is a manager of this tag. Changes will
be reflected next time the user logs into the MX3 App or Portal.

Tags Jumping == X

Can | hide a tag manger from the app/statistics?
By default, a tag manager will also appear as a member of that tag in the MX3 App and Portal,

which may be undesirable when looking at summary statistics, or measurement compliance
metrics.

To hide a tag manager from the MX3 App and summary statistics, click on the @) icon next to
their name on the People Tab.
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Measurement Data

NMX= Dashboard ~ Measurements  People Sports Demo Admin . [c3
Measurements
Browse |
TASKS HYDRATION STATUS HYDRATION DISTRIBUTION
Export data -
350
FILTERS 300
Only saliva ™ Hydrated (52%) -
Only sweat Mildly dehydrated (40%) E 200
8
150
W Moderately dehydrated (6%
- ly dehydrated (6%) o
s wesk W Severely dehydrated (2%) & .
This month 0 Il 1 1 I e =
=40 40-50 60-30 80-100 100-120  120-140 140+
Last day
Last week T
« < > »

et Filters 1068 total records 1 of43 25 perpage
Reset Name Value Status Time 1 Measured by Tags

2 ®§ 0 . Trey Murphy Low Sodium 5 hours ago . Sports Demo Admin Football  Linebacker (LE)

2 ® 0 § AustinGoodich = 1190mg/ High Sodium 5 hours ago () sports Demo admin Football  Quarterback (QB)

Z § B .Alex Holbrook w=2170mg/L Very High Sodium 5 hours ago . Sports Demo Admin DefensiveLine | Football

2 ¥ B ’ Devon Brown - 510mglL Low Sodium 6 hours ago . Sports Demo Admin Defensiveline | | Foothall

z § 0 @aerrobook Mildly Dehydrated 8 hours ago (@) sports Demo Admin Defensive Line  Football

2 ¥ 0 . Verge Athlete Hydrated 8 hours ago . Sports Demo Admin

2 § 0 . William Athlete Hydrated 8 hours ago . Sports Demo Admin

2 ® 0 ° Vivienne Athlete = 102 m0sm Ioderately Dehydrated 15 hours ago . Vivienne Athlete Jumping | Track & Field

2 ® 0 @viieneatee Mildly Denydrated 15housage () Vivienne athiete Jumping  Track & Feld

Z W 0 . Vivian Athlete Mildly Dehydrated 15 hours ago . Vivian Athlete dumping  Track &Field

2 & 0 @vanessaitiete Mildly Dehydrated t5hoursage () Vanessa Athiete Running  Track & Fild

Z § 0 @ vadmiatnete Mildly Dehydrated 15housage (Y Viadimir Athlete Funming  Tracka Field

2 § 0 ‘ Jordan Johnson Mildly Dehydrated 15 hours ago ’ Jordan Johnson Foothall  Quarterback (08)

How do | view measurement data?
You can view measurement data by clicking on the Measurements Tab.

Measurements may be filtered using the quick filters on the left side of the page or using the
Y riters  button.

Y Filters 1068 total records

Search
People
Measured by
Tags

Date

Types [ saliva [ Sweat [ Saliva baseline
Status

You can also view data for a single user by clicking on the |’_'/' icon next to a user's name on the
measurements tab or the people tab.

How do | export measurement data?
You can export filtered or unfiltered measurement data as a CSV by clicking “export data” in the

top left of the measurements tab.

How do | generate a measurement report?
You can generate a pdf measurement report by clicking on the icon next to a

measurement.
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